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Pay for your hardware, software, 
cloud and support services 
for a fixed monthly price that’s  
configured for your business.  

Keep your IT environment
secure. surface365 ensures all 
devices are kept updated with 
the latest software and security. 

surface365 delivers a 
configured managed device 
ready to use, supported by 
Cloud Care technical support. 

A complete solution that's always up to date and fully managed

A complete device lifecycle solution, 
that’s always up to date and fully managed

Simple 4 step process

Choose your
Microsoft Cloud

Package and
insurance

Decide on the 
level of Cloud 
Care Support 
you require

Ready to go! 
Complete your 
solution with 

Cloud Business!

Select your
Microsoft Surface 

Device and 
Accessories

Step 1 Step 2 Step 3 Step 4
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Plans 
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Executive PackageMobile Worker PackageOffice Worker Package

Surface Laptop i7 8gb 256gb

High performance,
Lightweight, Ultra mobile

Warranty 
Including Accidental Damage Cover

License – Microsoft 365 E3

Support – Cloud Care Exec

Surface Pro i5 8GB 256GB

Lightweight, long battery life, 3G or sim 
compatible, Connect from anywhere

Warranty 
Including Accidental Damage Cover

License – Microsoft 365 E3

Support – Cloud Care Pro

Surface Pro Mcore 4GB 128GB

High Performance, Larger Screen,
Longer Battery Life

Warranty 3 years only 
(No Accidental Damage Cover)

License – Microsoft 365 E3

Support – Cloud Care Pro

 Our Cloud Care solution provides 
technical support to you and end 
users, consistent security updates 
and device replacement in the 
event of being lost or stolen – you 
are covered for all your device cycle 
management needs.

What is surface365?
Each device is configured with 
policies and software for your 
organisation. All the setup is 
handled by our team so that 
when it is unboxed by your 
users it is ready to go.

Get the latest Microsoft Surface 
hardware with full access to the  
Office 365 suite of products,  
enhanced security with EM+S  
and access to expert IT support. 
All for one fixed monthly cost.
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