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“Compared to many technology companies I’ve worked with, Cloud Business stands out because 
of their flexibility, willingness to adapt to my way of working and how they bring the latest best 
practice to the table.

“We’ve engaged Cloud Business to provide a mix of IT support, developer, productivity, identity, 
messaging and security consultancy, with further projects in the pipeline. I’ve been most 
impressed by their communication as well as their deep knowledge of the technology we’ve 
deployed and the Microsoft 365 education space. Our account manager, is proactive and hands 
on, bringing together Cloud’s expert consultants who have all met my high expectations (and 
sometimes unreasonable demands).

“Cloud Business is very good at what they do. Microsoft 365 is continually evolving, and they 
keep on top of the technology and best practice, applying this to the diverse environment Young 
Epilepsy operates in. We deliver specialist services in the education, residential, and medical 
sectors for young people with Epilepsy and Autism. We also undertake research and provide 
professional training services, all creating a complex IT environment. Cloud Business fits right in 
with the idiosyncrasies of our sector, and we’ve had a very productive relationship over the last 
two years.

“I give them the highest recommendation and I’m a very happy customer.”

David Taylor, Head of IT at Young Epilepsy
December 2020
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