Azure Manage

Focus on what you do best

and leave Azure support

and optimisation to us

Free up your team from day-to-day Azure
monitoring, management and support, so you
can spend more time innovating with Azure and
achieving your goals.

Our Azure experts are available 24/7, to support
your team and help you do more with Azure.

Cloud Business’ Azure Manage service looks after
the availability, performance, security and health
of your Azure estate. Integrated into our award-
winning service desk, we handle monitoring,
management and support incidents or requests,
while you focus on what you do best.

We are here to help you and your people get the
most from Azure. By leveraging our extensive
experience & best practice, and our people-
centric approach, you can be confident that your
Azure environment is in safe hands.

The benefits of Azure Manage:

¢ Maximise your investment: Free up your team'’s
time to innovate with Azure, instead of day-to-day
nmonitoring, management and support.

o Dirive cost efficiencies: Azure Manage helps ensure
you are only paying for the compute power you
need.

o Get specialist expertise: Our Azure consultants
become an extension of your team, helping you do
more with Azure.

e Secure your Azure estate: Strengthen your
organisation’s security posture, and stay ahead of
threats.
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Azure Manage includes:

¢ Infrastructure management: We work behind
the scenes to monitor your Azure infrastructure’s
availability, performance, and health. Minimising
downtime and service degradation, and providing
24/7/365 monitoring, management and support
to boost the performance and availability of your
systems and applications.

e Security and governance: Our Security Operations
Centre (SOC) works around the clock to protect
against threats and keep your machines, data and
applications secure and compliant.

e Cost optimisation: Keeping track of your Azure
spend can be a challenge. We leverage Microsoft
best practice and tools to proactively manage
your investment and increase value for money.

e 24/7 Service desk: Our market-leading IT Service
Desk works in partnership with our professional
services team, to provide outstanding technical
support and expertise.

Why Cloud Business?

“We take a people-centric approach by putting
our customers’ users at the heart of everything we
do; led by people and their objectives rather than
technology.”

James Butler, CEO

Speak to our team to discuss how we can
support your organisation:
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